
Law & Public Safety: These courses help professionals stay calm under pressure, work 

effectively in teams, and engage with diverse populations in sensitive situations. By strengthening these skills, 
learners can enhance public safety, build credibility, and contribute to justice and community well-being. 

AMA Microcourse Title 

Understanding Disruption and Preparing for Breakthrough Growth  

AI Essentials: A Basic Understanding for All  

Becoming a Strategic Thinker  

Creative Thinking Techniques  

Effective Problem Solving and Decision Making Tools  

Key Components of Critical Thinking  

Presenting Visually Compelling Data  

Leading the PAC: Researching and Presenting Data  

Creating a Work Breakdown Structure (WBS)  

Utilizing Effective Risk-Response Strategies  

AI: A Framework for Ethical Application  

AMA’s Legal Guide for Managers and Supervisors  

Understanding and Applying Your Locus of Control at Work  

Turning Resistance and Conflict into Collaboration and Consensus  

AI: Upskill and Reskill  

SEAL Approach to Building Organizational Agility  

Enhancing Communication Skills  

Recognizing and Navigating Unconscious Bias  

Key Presentation Skills: Balancing Verbal and Non-Verbal Messages  

Creating Boundaries and Balance  

Applying Mindful Behaviors at Work  

Developing Awareness that Leads to Emotional Regulation  

Strategies for Managing Situational Conflict  

Building and Maintaining Trust  

Building Better Work Relationships  

Building Your Strengths as a R.E.A.L. Team Player  

Creating a Culture of Belonging  

Enhancing Team Unity and Success  

Resolving Conflict in the Workplace  
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Next Steps: 
Browse the Work-Based Learning database & sign up for 
an opportunity. 
SENIORS: Save course certifications & complete the 
scholarship application. 

https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/e1b41d70-132b-4b80-ac3d-6c52ba10a247
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/af7e173d-06ab-4e28-8b07-eac255e6f1fa
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/5dd2972f-656b-4fc2-9317-5c6d32bf7af5
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/f5345184-1e3c-4957-95f6-a57c6dbfa679
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/b60126cd-ad51-4a39-be41-d17a8bf4f55a
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/startLearn/227ba8eb-7b8e-4c85-bdf2-2fe51c69ba1b
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/6cf8ecff-7f81-4907-9f2a-f7eb7763195d
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/ed026c0f-ab00-4028-b1cd-b2acacd34596
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/8d6b2203-9e37-4416-8330-08eb72c3b9cb
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/b2d03a8c-0f14-4534-8d49-bdafe9642d20
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/5c89e4d8-edb6-435e-8c12-26419512bd1f
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/19513688-08d0-47a2-a433-f6ba47385a8a
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/4d9515b4-db28-4511-948d-722d576ace98
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/e03fe89a-b6a9-4dbd-88b8-761fd2113a3b
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/5b211df0-0b81-413b-98ff-15b2d941fff6
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/56b2ca06-3510-49ee-9f3c-a98db719de71
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/7821ec93-b9cc-459f-a608-989ea558c28d
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/aa756564-e14e-42f3-ab1e-15fa351a7771
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/dba13862-39e9-4c0c-b804-dbce62b3010a
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/0991ad65-50fc-49ee-8882-dacc48c97450
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/31d7f7ed-3718-4ce1-9121-281a0f94ac85
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/6b03676c-7599-4384-ae60-6de7e17dc20e
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/startLearn/cf681a86-d77f-48cc-aa32-589604f9fcdf
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/b3bb1e11-5a34-4d5f-94ed-3a3609cb837e
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/979acbc1-6ddc-4385-b40c-8856ae8cd6b2
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