
Information Technology: These courses help professionals explain complex concepts clearly, 

collaborate across departments, and manage projects effectively in fast-changing environments. By developing 
these skills, learners can enhance problem-solving, strengthen client relationships, and drive innovation in 
technology solutions. 

AMA Microcourse Title 

Creative Thinking Techniques  

AI Essentials: A Basic Understanding for All  

Effective Problem Solving and Decision Making Tools  

Fostering Creativity and Innovation in Others  

Becoming a Strategic Thinker  

Key Components of Critical Thinking  

The ART of Analytical Thinking  

Five Phases of the Creativity-to-Innovation Process  

Adopting an AI Mindset  

AI: Balance the Risks and Opportunities  

AI: From Algorithms to Decisions  

AI: Create a Strategic Roadmap with ENGAGE  

Managing Projects Effectively  

Analyzing Data Using the DASA Model  

Creating a Work Breakdown Structure (WBS)  

Utilizing Effective Risk-Response Strategies  

Tips for Managing Progressive Discipline  

AI: Upskill and Reskill  

Applying Mindful Behaviors at Work  

Establishing Presence and Credibility  

Creating Boundaries and Balance  

Enhancing Communication Skills  

Principles of Effective Business Writing  

Building Better Work Relationships  

Building Your Strengths as a R.E.A.L. Team Player  

Delegation for Growth and Development  

Giving and Receiving Feedback  

Leveraging Feedback to Strengthen Employee Commitment  

Persuasive Techniques to Influence Others  
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Next Steps: 
Browse the Work-Based Learning database & sign up for 
an opportunity. 
SENIORS: Save course certifications & complete the 
scholarship application. 

https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/f5345184-1e3c-4957-95f6-a57c6dbfa679
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/af7e173d-06ab-4e28-8b07-eac255e6f1fa
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/b60126cd-ad51-4a39-be41-d17a8bf4f55a
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/2094f748-91fc-44a9-bac5-2e269a83d50a
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/5dd2972f-656b-4fc2-9317-5c6d32bf7af5
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/227ba8eb-7b8e-4c85-bdf2-2fe51c69ba1b
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/03c2f263-690d-40bf-bc8f-621970b5c2be
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/70d37ed2-5888-4667-a05f-1b3f2bd11e3c
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/59fe10fc-38ad-4cc0-9b23-65be97bca00d
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/284ad752-f9b3-4771-9be8-ce8318399575
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/startLearn/a520ae98-0005-4522-8f2f-eed09799df41
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/startLearn/e2f50423-f1c8-4cab-a574-9b532774f969
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/ef3d2030-dabc-42cc-9c06-c1ba7e3d3074
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/d4f86e37-4f93-40f1-9115-ed639cb98fca
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/8d6b2203-9e37-4416-8330-08eb72c3b9cb
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/b2d03a8c-0f14-4534-8d49-bdafe9642d20
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/9db2bde4-8681-40fa-9c8a-10bf28c903de
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/5b211df0-0b81-413b-98ff-15b2d941fff6
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/31d7f7ed-3718-4ce1-9121-281a0f94ac85
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/fa7f4faa-ac0f-49ed-82c7-c1b77d996d44
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/0991ad65-50fc-49ee-8882-dacc48c97450
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/7821ec93-b9cc-459f-a608-989ea558c28d
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/b9841c7c-2727-4c92-b6f7-1dae714eb75f
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/979acbc1-6ddc-4385-b40c-8856ae8cd6b2
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/ec7346c1-ab81-49f1-9ee9-248d0e5652ed
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/ef4f56e3-9a30-41fa-bbcd-91c5d3c61467
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/e235efc3-f0a4-42bf-859e-ef4420ace01c
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/aabe773b-7ce1-4cf2-8a1b-af21a8b70f94
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/startLearn/694e25a4-d954-4c9a-b5cf-6bba1ce198b3
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