Luzerne

Learns to Work

Human Sciences: These courses help professionals build trust, navigate sensitive situations, and

collaborate with diverse populations. By strengthening these skills, learners can provide compassionate care,
improve service delivery, and foster positive outcomes for those they serve.

AMA Microcourse Title D'(J;:tr:;m
Effective Problem Solving and Decision Making Tools 20
Creative Thinking Technigues 20
Key Components of Critical Thinking 20
The ART of Analytical Thinking 26
Adopting an Al Mindset 27
Al: A Framework for Ethical Application 20
Analyzing Data Using the DASA Model 20
Building a Customer-Focused Strategy 20
Diversity and Inclusion: Creating an Inclusive Culture 15
Understanding and Applying Your Locus of Control at Work 20
Al: Upskill and Reskill 20
Building Credibility and Trust for Improved Communication 23
Creating Boundaries and Balance 20
Developing Awareness that Leads to Emotional Regulation 20
Enhancing Collaborative Communication 21
Enhancing Communication Skills 20
Establishing Presence and Credibility 20
Framing the Message for Greater Impact 20
Leading with Emotional Intelligence in the Workplace 20
Motivating and Influencing Throughout the Organization 20
Planning for Success 20
Recognizing and Navigating Unconscious Bias 20
Routines that Support Efficiency and Productivity 20
SEAL Approach to Building Organizational Agility 28
Being an Ally in a Diverse Working World 25
Building and Maintaining Trust 20
Building Your Strengths as a R.E.A.L. Team Player 23
Creating a Culture of Belonging 20
Successfully Working in Hybrid Teams 20
WVIA Careers That Work Videos Next Steps:
Licensed Professional Counselor (4.13 min) Browse the Work-Based Learning database & sign up for

an opportunity.
SENIORS: Save course certifications & complete the
scholarship application.



https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/b60126cd-ad51-4a39-be41-d17a8bf4f55a
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/f5345184-1e3c-4957-95f6-a57c6dbfa679
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/227ba8eb-7b8e-4c85-bdf2-2fe51c69ba1b
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/03c2f263-690d-40bf-bc8f-621970b5c2be
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/59fe10fc-38ad-4cc0-9b23-65be97bca00d
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/5c89e4d8-edb6-435e-8c12-26419512bd1f
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/d4f86e37-4f93-40f1-9115-ed639cb98fca
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/26402638-5d7f-4354-a421-087d1dc69733
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/68f1773e-cbce-40a8-b6eb-9d9671a4b606
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/4d9515b4-db28-4511-948d-722d576ace98
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/5b211df0-0b81-413b-98ff-15b2d941fff6
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/93d94c3e-8373-4e6d-bc5b-4232891e37e7
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/0991ad65-50fc-49ee-8882-dacc48c97450
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/6b03676c-7599-4384-ae60-6de7e17dc20e
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/3abfff93-1043-4011-80ea-e98e99d439ab
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/7821ec93-b9cc-459f-a608-989ea558c28d
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/fa7f4faa-ac0f-49ed-82c7-c1b77d996d44
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/startLearn/984a90cf-393a-4983-9186-c11da8d3fa97
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/9b1f311d-b872-4d7b-81c7-d0bfb6b6e121
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/834974a6-4985-4e3c-8fe9-099b6d06dfda
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/0fd66e29-ea16-4fb2-b31f-3c01054302f4
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/aa756564-e14e-42f3-ab1e-15fa351a7771
https://www.learningexpresshub.com/productengine/player/index.html#/learn/learningexpresslibrary/ama-by-ebscolearning/resumeLearn/fdadb231-3c62-4664-8545-cfaf4e9f41cf
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/startLearn/56b2ca06-3510-49ee-9f3c-a98db719de71
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/49af3be1-3c84-44d0-9fea-71ddf5c751af
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/b3bb1e11-5a34-4d5f-94ed-3a3609cb837e
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/ec7346c1-ab81-49f1-9ee9-248d0e5652ed
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/resumeLearn/2e0dad47-f3f2-4ffd-a042-71f1fca2d187
https://www.learningexpresshub.com/productengine/player/index.html#/learn/ama/ama-by-ebscolearning/startLearn/a249f14b-f864-4b16-9c34-6a9061f234ce
https://www.wvia.org/shows/careers-work/episodes/licensed-professional-counselor-4pmfgc
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