
Health Science: These courses help healthcare workers build trust, handle sensitive situations, 

and work effectively within multidisciplinary teams. By strengthening these skills, learners can enhance patient 
outcomes, support ethical practices, and contribute to a more compassionate healthcare environment. 

AMA Microcourse Title 

AI Essentials: A Basic Understanding for All  

Understanding Disruption and Preparing for Breakthrough Growth  

Strategy Development and Execution - The ADEPTT Model  

The ART of Analytical Thinking  

Key Components of Critical Thinking  

Becoming a Strategic Thinker  

Adopting an AI Mindset  

AI: Balance the Risks and Opportunities  

Becoming a Trusted Advisor  

Building a Customer-Focused Strategy  

Managing Projects Effectively  

Diversity and Inclusion: Creating an Inclusive Culture  

Effective Problem Solving and Decision Making Tools  

Creating a Work Breakdown Structure (WBS)  

Utilizing Effective Risk-Response Strategies  

Applying Mindful Behaviors at Work  

AI: A Framework for Ethical Application  

Building Credibility and Trust for Improved Communication  

Enhancing Communication Skills  

Turning Resistance and Conflict into Collaboration and Consensus  

Navigating Organizational Politics  

Creating Boundaries and Balance  

Leading Your Team Through Ambiguity  

Developing Awareness that Leads to Emotional Regulation  

AI: Upskill and Reskill  

Building and Maintaining Trust  

Managing Change Effectively  

Being an Ally in a Diverse Working World  

Enhancing Team Unity and Success  

Giving and Receiving Feedback  
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In Partnership With: 

WVIA Careers That Work Videos 
Nurse (5.40 min) 
Pharmacist (4.08 min) 
Care Manager (5.26 min) 
Lab Tech (4.30 min) 
Licensed Practical Nurse (3.33 Min) 
Dental Assistant (4.42 min) 

  
 

Next Steps: 
Browse the Work-Based Learning database & sign up for 
an opportunity. 
SENIORS: Save course certifications & complete the 
scholarship application. 
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